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To further educate consumers, NFRC is 
looking for the best channels through which to 
distribute these tear sheets. NFRC currently 
provides tear sheets to smaller retail stores 
(stores with 5-10 locations), but would like to 
extend outreach to large retailers such as Home 
Depot or Lowes. What advice can you give us 
about the best way to approach the larger 
chains?

When trying to contact these larger 
retailers, one challenge is finding the appropriate 
person to ask. Do you have any 
recommendations on how to identify the right 
person to contact? 
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In addition to retail stores, are there any 
additional channels (such as retailers, trade 
shows, etc.) that you would recommend to NFRC 
for tear sheet distribution?

As a window manufacturer, are there any 
areas in regards to energy efficiency of 
fenestration products of which you think 
customers should be more aware? 

How often does your company reference 
NFRC in advertisements? 

NFRC Retailer Questionnaire for 
Member Companies

Since 1989, NFRC has provided consumers with an independent, third-party rating and 
labeling system to certify the energy performance of windows, doors, skylights and 
other fenestration products. NFRC labels tell your customers that the product will 
perform the way it's advertised to perform and how it compares to other products. To 
best help customers understand these labels, NFRC created a Retailer Program, 
offering free fact sheets that provide customers with the information they need to 
understand NFRC ratings. These sheets make it possible for customers and contractors 
to make informed buying decisions at the point of purchase. 



NFRC administers an independent, uniform rating and labeling system for the energy performance of fenestration 
products, including windows, curtain walls, doors, and skylights. 

For more information on NFRC, please visit our Website at www.nfrc.org 
or contact NFRC directly at 301.589.1776.
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In regards to consumer education 
programs, how often does your company 
reference NFRC? 

Do your customers ask for NFRC ratings? 
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Are your salespeople informed about 
NFRC ratings? How often do they explain NFRC 
ratings to customers?

Any other comments/suggestions: 
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