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Duties of Meeting Chairpersons 
 
The chairperson of each committee is responsible for well-planned and fair meetings.  Since many 
interests are generally present at NFRC meetings, it is the duty of the chairperson that all interests be 
heard and fairly dealt with.  The chairperson of each committee, subcommittee and task groups shall 
use Robert's Rules of Order, The Modern Edition (The Berkeley Publishing Group 1989).  The 
chairperson is also responsible for the management of the work of the group.  It is up to the chair to 
assure that the work of the group is proceeding as scheduled and to oversee the work of the group 
during periods between meetings. 
 
The following are some suggestions for the chair. 
 

• Members should understand why the group exists and what are the expected goals. 
 
• At the beginning of each meeting, determine quorum and identify voting members (one vote per 

voting member for subcommittees or one vote per voting member listed on the roster).  For each 
task group, determine a well represented group of industry professionals. 

 
• Review past minutes and recommendations and, if appropriate, make them part of the agenda. 

 
• Distribute an agenda in time for the group Members to prepare themselves.  One of the first items 

on the agenda should be approval of the minutes from the last meeting, if not already approved by 
letter ballot or other means. 

 
• Determine if any items are to be added to the agenda. 

 
• Follow up with Members who have been assigned tasks to assure they are completed. 

 
• During the meeting, follow the agenda.  Make sure items are covered, and if action is to be taken, 

it should be completed prior to moving on to the next agenda item. 
 

• If the discussion is not related to the agenda item under consideration, ask that it be held until the 
proper time on the agenda. 

 
• Make sure all assenting and dissenting views are heard before taking any action. 

 
• After any action or vote is taken, repeat the decision and announce the vote for, against, and 

abstentions ensuring that the group understands.  Do not move on to another agenda item until this 
is done. 

 
• Only enter into discussions to expedite the business of the group, such as keeping the discussion 

on the appropriate topic. 
 

• Before adjourning the meeting, review all votes taken, recommendations made or assignments 
given.  Group participants should leave a meeting knowing what was decided and who is 
responsible for tasks prior to the next meeting. 

 
• Make all assignments clear and concise and give a time when they should be completed. 

 
• Be aware of the general principles regarding antitrust and tax exemption compliance provided by 

NFRC and remind your members of those principles from time to time.  If you are concerned 
about the legal implications of any of the committee’s actions or deliberations, contact NFRC’s 
Executive Director and ask for input from NFRC’s legal counsel, as appropriate. 
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Duties of Members Attending NFRC Meetings 
• Be prepared to complete any assignments given within the time scheduled. 

 
• Review agendas and be prepared to address the appropriate items. 

 
• Speak only to the agenda items under consideration. 

 
• Know the functions of the group. 

 
• Be able to support views with facts or reasonable conclusions. 

 
• Be a positive influence on all group actions. 

 
• Respect other views. 

 
• Make sure that actions to be taken, assignments given or activities to be 

continued are understood. 
 

• Read all materials provided prior to the meeting. 
 

• Committee Membership Responsibilities: 
o To become a committee member, the designated member 

representative shall attend a meeting of the Committee, and 
request, by signing the attendance list and checking a member 
declaration box, inclusion on the Committee roster which is 
maintained by the Committee chairperson.  A Committee member 
may vote at the first Committee meeting the organization is listed 
on the roster.   

o Committee members are expected to be experts on, or 
representatives of an organization directly involved in, the issues 
to be considered by the Committee. 

o Committee members shall be designated voting representatives, 
or designated alternate, of NFRC Members.   

o Acceptance of a position on a committee implies an agreement to 
participate constructively and consistently in committee 
proceedings. 

o After establishing committee membership, failure to attend two 
consecutive meetings without the approval of the chairperson will 
result in the removal of the committee member from the 
committee roster.  Exercising of a proxy for more then two 
consecutive meetings does not constitute attendance. 
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Getting Involved with NFRC 
Guide to the different levels of participation: 

TASK GROUPS:  
NFRC Definition & Purpose: Task groups are formed by chairmen of the subcommittees from 
members and non-members and are responsible for researching and developing specific issues 
presented to them by the chairman. Task Group findings and recommendations are reported to 
the Subcommittee responsible for its formation. Task groups are dissolved at the conclusion of 
their mission.  
Current Listing Available: http://www.nfrc.org/taskgroups.aspx 
Requirements and Details:  

 • All interested public welcome to join and participate.  
 • No NFRC membership or attendance requirements to be listed or participate as member of an 

NFRC Task Group. 
 • If interested in participation – name must be given to Chair of the task group 

SUBCOMMITTEES:  
NFRC Definition & Purpose: Subcommittees are formed from the membership at the 
discretion of the appropriate Committee Chairman and with the approval of the Board of 
Directors. They are responsible for tasks given to them by the Committee as they relate to the 
development of specific programs or procedures. Subcommittee findings and recommendations 
are reported to the Committee responsible for its formation.  
Current Listing Available: http://www.nfrc.org/subcommittees.aspx 
Requirements and Details:  

 • NFRC Membership qualifies for one vote per Subcommittee - Membership Listing can be 
found at http://www.nfrc.org/memberlist.aspx  

 • ALL voting members of the NFRC are automatically subcommittee members and allowed 
ONE VOTE per company at the subcommittee level.  

 • Ballots are issued via the NFRC website (www.nfrc.org) and voted on prior to NFRC 
Membership meetings – subcommittee membership qualifies one to vote on these ballots. (One 
vote per member company)  

 • Subcommittee meetings held at the NFRC Membership Meetings often hold final votes for 
balloted items. All voting members present are qualified to vote regardless of previous meeting 
attendance. One vote per Member Company.  

 • Information on becoming an NFRC Member can be found at 
http://www.nfrc.org/memberinfo.aspx or by emailing membership@nfrc.org.  
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Guide to the different levels of participation – continued……  
 

COMMITTEES: 
NFRC Definition & Purpose: Committees are mandated by the Bylaws or formed at the 
direction of the Board of Directors from the membership. They are generally responsible for 
the establishment of NFRC procedures and programs which are presented to the Board of 
Directors for final approval before implementation.  
Current Listing Available: http://www.nfrc.org/committees.aspx for further details.  

• Members Appointed by Board:  
 o Accreditation Policy Committee  
 o Certification Policy Committee  
 o Technical Interpretations Policy Committee  

 
 • NFRC Member Supported (see below for details):  

 o Regulatory Affairs and Marketing Committee  
 o Ratings Committee  
 o Research and Technology Committee  
 o Technical Committee  

 
Requirements and Details:  

 • NFRC Committee Rosters (aka Committee Membership) are either BOARD appointed or are 
made up of interested member companies (Companies paying dues for NFRC Membership).  

 • To JOIN Member Supported COMMITTEE – Member must attend one meeting - signing 
the roster being sure to mark interest in having name added to the roster (becoming a voting 
member of the committee).  

 • Only one vote is allowed per NFRC dues paying Member Company.  
 • Member Name/Company Name will be added to the Committee Roster at the next meeting.  
 • Member Name/Company Name will be DROPPED from Roster if Representative misses 

TWO CONSECUTIVE COMMITTEE MEETINGS (fails to sign the roster as present)  
 • All current committee rosters are posted on the NFRC website prior to committee meetings 

for membership review or by contacting the Committee Chair or the NFRC’s membership 
department at membership@nfrc.org.  
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ACRONYMS/TERMINOLOGY* 
 
NFRC – National Fenestration Rating Council – a nonprofit research/educational organization 
(501(c)3) whose mission is to develop and administer comparative energy and related rating 
programs that serve the public and satisfy the needs of its private sector partners by providing 
fair, accurate and credible, user-friendly information on fenestration product performance. 
 
CAMP – Compliance and Monitoring Program: NFRC administers this program that monitors 
program activity and assists and educates architects, builders, code officials and other regulatory 
agencies.  
 
CAP – Certification Agency Program: NFRC administers this program that sets rules and 
requirements for accredited IA’s (NFRC-licensed Independent Certification and Inspection 
Agencies independent). 
 
CMA – Component Modeling Program: A new rating program being developed by NFRC to 
address fenestration in commercial buildings. 
 
CPD – Certified Products Directory: A freely accessible, web-based directory administered by 
NFRC that provides energy rating information on hundreds of thousands of fenestration 
products. 
 
Fenestration – Openings in a building; typically, windows, doors, skylights, curtain wall and 
storefront systems. 
 
LAP – Laboratory Accreditation Program: NFRC administers this program which contains the 
rules and requirements for licensed, accrediting thermal test and computer simulation 
laboratories. 
 
PCP – Product Certification Program: NFRC administers this program which contains the rules 
and requirements for licensed manufacturers/participants to label windows (and responsible 
parties to produce Label Certificates).  
 
Site-Built Program – A rating program developed in 1999 by NFRC to address fenestration in 
commercial buildings. 
 
NFRC Energy Performance Ratings 
 
Air Leakage – A measurement of the rate of outside air that is estimated to be transmitted 
through a line of fenestration products (NFRC 400). 
 
Condensation Resistance – A rating that expresses the potential resistance of a fenestration 
product to the formation of condensation on the interior surface of the product (NFRC 500).  
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ProVia Door, Inc. 
Chris Nolt 
Sugarcreek, OH 44681 
 
Quality Testing, Inc. 
Marles McDonald 
Everett, WA 98201 
 
Roetzel & Andress 
Thomas S. Zaremba 
Toledo, OH 43604 
 
Royal Group Technologies 
Marvin Stover 
Surprise, AZ 85379 
 
Royal Window and Door Profiles 
Michel Pépin 
Laval, QC H7L 4C3 
Canada 
 
Sage Electrochromics, Inc. 
Chuck Hayes 
Faribault, MN 55021-5081 
 
Silver State Specialties, LLC 
Dale T. De Mann 
Las Vegas, NV 89081 
 
Silver State Specialties, LLC 
H. W. Ickes 
Las Vegas, NV 89081 
 
Simonton Windows 
Tina Jenkins 
Pennsboro, WV 26415-9404 
 
Solatube International, Inc. 
Paul Jaster 
Vista, CA 92081-8341 
 
Southwall Technologies 
John Meade 
Redmond, WA 98052 
 

SunPine Consulting 
Dr. Ross McCluney 
Chattanooga, TN 37419 
 
SWITCH Materials 
Caleb Willis 
Burnaby, Other Other 
 
Technoform 
Vincent Bart Hensley 
Twinsburg, OH 44087 
 
Therma-Tru 
Steve Jasperson 
Edgerton, OH 43517 
 
TRACO 
Sneh Kumar 
Cranberry Township, PA 16066 
 
TRACO 
Mike Manteghi 
Cranberry Township, PA 16066 
 
TruSeal Technologies, Inc. 
Werner Lichtenberger 
Hamilton, Ontario L8P 1M5 
Canada 
 
U.S. Department of Energy 
Richard Karney 
Washington, DC 20585-0121 
 
VELUX-America Inc. 
Roger LeBrun 
Greenwood, SC 29648-5001 
 
Viracon, Inc. 
Daniel Wacek 
Owatonna, MN 55060 
 
WESTLab 
Ken Nittler 
Auburn, CA 95603 
 

WinBuild, Inc. 
Bipin Shah 
Fairfax, VA 22030 
 
Window and Door 
Manufacturer's Association 
John McFee 
Chicago, IL 60611 
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Pre-Registration List – (by Last Name) 

*Note -all registrations received (with payment) by 2/19/2009 
 
 
 

Jim Allardyce 
ODL Incorporated 
Zeeland, MI 49464 
 
Michael Barclay 
Enermodal Engineering Limited 
Kitchener, ON N2K 3S2 
Canada 
 
Catherine  A Best 
Benson Industries 
Portland, OR 97209 
 
Michael Carlson 
New World West, Inc 
Las Vegas, NV 89118 
 
John Carmody 
Center for Sustainable Building 
Research 
Minneapolis, MN 55414 
 
Michael  A Cienian 
Hunter Douglas, Inc. 
Broomfield, CO 80020 
 
Brian Crooks 
Cardinal Glass Industries, Inc. 
Eden Prairie, MN 55344 
 
Thomas Culp 
Birch Point Consulting LLC 
La Crosse, WI 54601 
 
Craig Dasse 
3G Mermet 
Cowpens, SC 29330 
 

Jason Davis 
Peerless Products, Inc. 
Fork Scott, KS 66701 
 
David A. De Block 
ODL Incorporated 
Zeeland, MI 49464 
 
Dale T. De Mann 
Silver State Specialties, LLC 
Las Vegas, NV 89081 
 
Gurjinder Singh Dhami 
ETC Laboratories, Inc. 
Rochester, NY 14624 
 
David Duly 
Pilkington North America, Inc. 
Toledo, OH 43624 
 
Marcia Falke 
Keystone Certifications, Inc. 
Etters, PA 17319 
 
Frank Fisher 
Arcadia, Inc. 
Vernon, CA 90023 
 
John Gant 
Glen Raven, Inc. 
Glen Raven, NC 27217 
 
Shelia Gore 
Enermodal Engineering Limited 
Denver, CO 80218 
 

Leonard  S Greenberger 
Potomac Communications 
Group, Inc. 
Washington, DC 20036 
 
Kerry Haglund 
Center for Sustainable Building 
Research 
Minneapolis, MN 55414 
 
Steve Harp 
Associated Materials, Inc. 
Cuyahoga Falls, OH 44223 
 
Joe Hayden 
Pella Corporation 
Pella, IA 50219 
 
Chuck Hayes 
Sage Electrochromics, Inc. 
Faribault, MN 55021-5081 
 
Vincent Bart Hensley 
Technoform 
Twinsburg, OH 44087 
 
Joseph R. Hetzel 
DASMA (Door & Access Systems 
Manufacturers Assoc. 
International) 
Cleveland, OH 44115-2851 
 
H. W. Ickes 
Silver State Specialties, LLC 
Las Vegas, NV 89081 
 
Steve Jasperson 
Therma-Tru 
Edgerton, OH 43517 
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Paul Jaster 
Solatube International, Inc. 
Vista, CA 92081-8341 
 
Tina Jenkins 
Simonton Windows 
Pennsboro, WV 26415-9404 
 
Steven M. Johnson 
Andersen Corporation 
Bayport, MN 55003-1096 
 
Richard Karney 
U.S. Department of Energy 
Washington, DC 20585-0121 
 
John G. Kent 
IGCC 
Sackets Harbor, NY 13685 
 
Christian Kohler 
Lawrence Berkeley National 
Laboratory 
Berkeley, CA 94702 
 
James C. Krahn 
Marvin Windows & Doors 
Warroad, MN 56763 
 
Krish Kudva 
Kinro, Inc. 
Fontana, CA 92337 
 
Sneh Kumar 
TRACO 
Cranberry Township, PA 16066 
 
James Larsen 
Cardinal Glass Industries, Inc. 
Eden Prairie, MN 55344 
 
Roger LeBrun 
VELUX-America Inc. 
Greenwood, SC 29648-5001 

John W. Lewis 
American Architectural 
Manufacturers Association 
(AAMA) 
Schaumburg, IL 60173-4268 
 
Werner Lichtenberger 
TruSeal Technologies, Inc. 
Hamilton, Ontario L8P 1M5 
Canada 
 
Peter Lyons 
Peter Lyons & Associates 
Kaleen, ACT 2617 
Australia 
 
Sanjiv Malkan, Ph.D. 
Hunter Douglas, Inc. 
Broomfield, CO 80020 
 
Mike Manteghi 
TRACO 
Cranberry Township, PA 16066 
 
Ben Mausar 
New World West, Inc 
Las Vegas, NV 89118 
 
Dr. Ross McCluney 
SunPine Consulting 
Chattanooga, TN 37419 
 
Kelly  E McDonald 
National Accreditation & 
Management Institute (NAMI) 
Newport News, VA 23606 
 
Marles McDonald 
Quality Testing, Inc. 
Everett, WA 98201 
 

John McFee 
Window and Door 
Manufacturer's Association 
Chicago, IL 60611 
 
John Meade 
Southwall Technologies 
Redmond, WA 98052 
 
Thomas J. Mewbourne 
AGC Flat Glass North America, 
Inc. 
Kingsport, TN 37662 
 
Scott Meza 
Greenberg Traurig, LLC 
McLean, VA 22102 
 
Robin Mitchell 
Lawrence Berkeley National 
Laboratory 
Berkeley, CA 94720 
 
Thomas Morrissey 
Hunter Douglas, Inc. 
Woodstock, IL 60098 
 
Per Friis Mortensen 
Jeld-Wen, Inc. 
Klamath Falls, OR 97601 
 
Ken Nittler 
WESTLab 
Auburn, CA 95603 
 
Chris Nolt 
ProVia Door, Inc. 
Sugarcreek, OH 44681 
 
Michel Pépin 
Royal Window and Door Profiles 
Laval, QC H7L 4C3 
Canada 
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Nils  D Petermann 
Alliance to Save Energy 
Washington, DC 20036 
 
Dennis Raske 
All Metal, Inc. 
Itasca, IL 60143 
 
Tina Reberger 
PGT Industries 
North Venice, FL 34275 
 
Tracy  G Rogers 
Edgetech I.G. Inc. 
Cambridge, OH 43725 
 
Michael Rubin 
LBNL 
Berkeley, CA 94709 
 
Tony Rygg 
California Energy Commission 
Sacramento, CA 95814-5512 
 
Brad Schultz 
Associated Laboratories, Inc. 
Dallas, TX 75315 
 
Bipin Shah 
WinBuild, Inc. 
Fairfax, VA 22030 
 
Robert  A Simons 
Hunter Douglas, Inc. 
Broomfield, CO 80020 
 
Don Smallwood 
Professional Awning 
Manufacturers Assoc. 
North Hollywood, CA 91605 
 

Darrell  L Smith 
International Window Film 
Association 
Martinsville, VA 24115 
 
Kara Stoddard 
CPFilms, Inc. 
Martinsville, VA 24115 
 
Garrett Stone 
Brickfield, Burchette, Ritts, & 
Stone, P.C. 
Washington, DC 20007 
 
Marvin Stover 
Royal Group Technologies 
Surprise, AZ 85379 
 
Todd  N Stratmoen 
Larson Manufacturing Company 
Brookings, SD 57006 
 
Steve Strawn 
Jeld-Wen, Inc. 
Klamath Falls, OR 97601 
 
Roland Temple 
AZS Consulting, Inc. 
Bradley, SC 29819-2807 
 
Michael  J Thoman 
Architectural Testing, Inc. - PA 
York, PA 17406 
 
Peter Valentin 
New World West, Inc 
Brea, CA 90277 
 
Kevin  D Vilhauer 
Milgard Manufacturing, Inc. 
Tacoma, WA 98424 
 

Daniel Wacek 
Viracon, Inc. 
Owatonna, MN 55060 
 
Caleb Willis 
SWITCH Materials 
Burnaby, Other Other 
 
Lisa Winckler 
AIMCAL - Window Film 
Committee 
Martinsville, VA 24115 
 
Michael Young 
EFCO Corporation 
Monett, MO 65708 
 
Thomas S. Zaremba 
Roetzel & Andress 
Toledo, OH 43604 
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National Fenestration Rating Council 
6305 Ivy Lane, Suite 140 

Greenbelt, MD  20770 
301/589-1776 
www.nfrc.org 




